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You must have completed the registration process in order to access the SENS system. You can request

assistance from your company’s User Access Administrator to initiate the registration process on your behalf
so that you can gain access to the SENS system.
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Log in to the SENS system

1 Access your browser.
e The SENS system is compatible with both the Chrome Browser and the Edge Browser.
2  Enter the SENS system's URL: https://sens.jse.co.za
3  Enter your email address and click the CONTINUE button.
4  Enter your password and click the SIGN IN button.
5 Clickthe SEND VERIFICATION CODE button. A verification code will be sent to your email.
6 Enter the verification code and click the VERIFY CODE button.

7  Click the CONTINUE button.
Note:
o You will be logged into the SENS system.

e Ifthe JSE amends the Terms and Conditions, since the last time you logged in, you will be
required to accept the new Terms and Conditions.
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Quickguide - Log in to the SENS system
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Sign in with your email address
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From  Micrason on behaf of JSEECT

nli W MBS nin m
Date Fri, Jun 12, 2026 at 12:31 FM
Subject JSEECT SSCount émmail verifdation code
Ta: lanadacmeco 73

Vierify your email address

Thanks for verifying wour lana@acrme coza account!

Your code is: 362423 o
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FAQ - I cannot log into the SENS system. How do | get help?

Click the CONTACT US hyperlink on the main login screen. The telephone number and email address for the
SENS office will be displayed.

Note: Both the telephone number and email address are hyperlinks, which you can click and then select the
applicable application to use.

Telephone the JSE

You can either phone the JSE directly or use the process below.

X This site is trying to open Pick an app.
J S = https:// wants to open this application,
Contact Us: D Always allow
B
to open links of this type in the associated app
% Call us at:
—_—
011) 520-8000 €) m ’ Q o XN
& Email: Select an app tatpen this "tel’ link
, Suggested apps
sensoffice@jse.co.za c Google Chrome — 9
@
For SENS related assistance, please contact the JSE e
SENS Office using the above comtact details e Microsoft Edge Select the
Hew , applicable
@ 5:“’* for Business application to
oo o phone the
@ Microsoft Teams SENS Office.
n Phone Link —
Browse apps in the Microsoft Store
Select either ALWAYS

or JUST ONCE.

Email the JSE

You can either email the JSE directly or use the process below.

X Select an app to open this ‘mailto’ link

j S E Default app
Contact Us: Q Outlook o

. - Suggested apps
© Callus at = Google Chrome Select the
(011) 520-8000 (] N 9 applicable
B application to
< Email: e Microsoft Edge ernailth_e SENS
Click the email Office.

sensoffice@jse.co.za
address
For SENS related assistance plaase con
SENS Office us ng the above contact datails

Browse apps in the Microsoft Store

Always Just ance 9
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You would reset your password in instances where you have forgotten your password, or you are concerned about
a security breach, or you simply want to use a different password.

FAQ - | forgot my password. How do | create a new password?

1 With the "SENS Login screen" displayed, enter your email address.

2 Click the CONTINUE button.

3 Click the Forgot your password? hyperlink.

4 Enter your email address and click the SEND VERIFICATION CODE button.

5 A verification code will be sent to your email address. Copy the verification code.
6 Enter the verification code and click the VERIFY CODE button.

7 Another dialog box is displayed. Click the CONTINUE button.

8 You will now be required to enter a new password. Confirm the password and then click
the CONTINUE button.
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Quickguide — Reset your password
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Kindly provide your email
address.

Sign in with your email address
Lana@acme.co.za

e Forgol your passwornd? |

Facomerd
SE5WTIND

IS

lana@acme.co.za o

From:  Microsof on behadf of JSEECT

nli W AT iy m
[EETE Fri, Jun 12, 2026 &t 12:21 PM

Subject JSEECT acoount email verification coos

Tar lana@acme co 73

Contnue

Verify your email address

S Send verification code

Thanks for wenfying your lana@acme coza account!

Your code is: 362423 o

Sincerely.
JSEECT

JS=

Varificrsion code Bad been tare. Plaase oopy B e inpas
Bn Btk
Errued Addiii

lanaEacme co.2a

32423

£ Camcel

Ermail address verified. You can now continue,

lana@acme.co.za

Change email

£ Cancel
—
Mew Password

00

Continue

Announcements

Hedp
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FAQ - My email address has changed. What do | do now?

You would need to complete a new registration request.
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